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 “New Paradigm of Regulatory Compliance  

in Healthcare Supply Chain”. 
Industry Best Practices in Good Distribution Practices (GDP), Traceability,  

Serialization and What Have You? 

Thursday, May 22, 2014 in Lausanne 
Innovation Park Building C – EPFL Room NEPTUNE - 1015 Lausanne 

 

 
 

 

08:45 - 09:00 WELCOME SIBF / G.Maitra 

09:00 – 09:30 New WHO GDP guidelines explaining what needs to be done, 

and how can it be done  

Keynote Speaker 

 WHO/H.U. Kartoglu   

09:30 - 10:00 Implementing EU GDP as a standard for an International 

Pharmaceutical Industry: a challenge 

Novartis /R. Fellay 

10:00 - 10:30 GDP guidance – Swiss Health Authority perspective 

 

ISOPTh/ L. Vidoudez 

10:30 - 10:50 COFFEE BREAK 20 min. 

10:50 - 11:20 Cold supply chain management between India and 

Switzerland  

 

NV logistics/T. Moreno 

M. Ajith  & R. Chew /SFS 

Pharma 

11:20 - 11:50 EU GDP guidance – QP new challenges  FM Health / JF Fusco 

11:50 - 12:30 Round table on GDP  (India and EU Focus) All  (moderator:  C.Ammann) 

12:30 - 14:00 NETWORK LUNCH 90 min. 

14:00 - 14:30 Improving your supply chain storage and transportation 

infrastructure to eliminate space and quality constraints. 

Roche Diagnostics India Pvt 

Ltd./D. Basu 

14:30 - 15:00 Innovative approach to ensure supply chain integrity, security 

and risk mitigation following GDP 

Agility /L. Krönkvist 

15:00- 15:30 GDP Audits – key findings SGS / E. De Boer 

15:30- 15:50 COFFEE BREAK 20 min. 

15:50- 16:20 Traceability of Healthcare products: the promise of global 

standards  

GS1 / A. Rieucau 

16:20- 16:50 Roundtable on afternoon sessions All  (moderator: N. Wardé) 

16:50- 17:00 CLOSURE SIBF / G.Maitra 
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Who should attend:  

Managers in QA, Regulatory, Supply Chain, Procurement, Technical Operations 

 

Organizing committee:  

Program Committee: 

 Nathalie Wardé, Nad Pharma Consulting 

 Nikhil S. Kelkar, Dr. Reddy’s Lab 

 Marcel J. Velterop, Sai Life Sciences 

 Claude Ammann, Claude Ammann Consulting 

 Gautam Maitra, President, Swiss India Business Forum 

 

Key words:  

GDP, Transportation, Cold Chain, Supply Chain safety and security, Traceability, Serialization, 

Counterfeit, Falsified medicines, Unique Device Identification 

 
 

 

To attend the meeting 

SIBF Members, speakers free, Others 200 CHF (This is the early bird rate TILL April 15, then 300 CHF) 

payable to Bank Address: UBS SA, 8, rue du Rhone, Case postale 2600, 1211 Geneve 2       

 Account Details: Swiss-India Business Forum, 240-779959.00E  

IBAN code: CH 10 0024 0240 7799 5900 E 

Please contact Hugo Linhares 

info@sibf.ch 

Mobile: 076 223 06 60 or 079 439 5956 (Gautam Maitra) 

 

 

Sponsored by:  
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Umit Kartoglu 
Global Learning Opportunities , World Health Organization  
 
Medical doctor and a scientist at the WHO Headquarters in Geneva. Ümit began his 

career in Turkey, where he served at all levels of the national health system for over 10 

years. He joined UNICEF in 1994 and has been with the WHO since 2001. Ümit brought to life the WHO-

UNICEF Effective Vaccine Store Management initiative; Global Training Network for Vaccine 

Management; and the Performance, Quality and Safety project. Currently Ümit is coordinating the 

Global Learning Opportunities network. Ümit has developed a variety of courses, tools and games for 

learning. He received six international awards in the field of research and communication, including the 

2010 IQPC Cool Chain Excellence Award and the 2011 and 2013 Ludwig Rajchman Public Health Award. 

Ümit was recently named one of the "Temperature Controlled Logistics Leaders for 2012" by the IQPC's 

Temperature Control Logistics & Quality Network, an international industry peer group recognizing 15 of 

the most influential and inspiring thought leaders in global pharmaceutical supply chain. 

 
Rémy Fellay 
Head of QA Third Party Organization International Operations, Novartis Consumer 
Health 
 
Ph.D. graduated from Science Faculty of Geneva then Postdoctoral Research Fellow in 
Berkeley – California.  

Since 1997 at Novartis Consumer Health in several functions at NCH Nyon plant in microbiological 
quality control then leading the QA department. Working at an international level since 2010, and 
leading QA Third Party Organization International Operations for 2 years. 
 
 

 
Jean François Fusco, 
Pharmaceutical General Manager, FM HEALTH 
Chairman, EALTH (European Association for Logistics and Transport in Healthcare) 
 
Doctor in Pharmacy plus business school, Jean-François has spent 10 years in a 
pharmaceutical company as Supply Chain Manager and Deputy Pharmacist/Qualified 

Person. After 4 years in merchant banking as responsible for a portfolio of subsidiaries and 
participations, he started a career in the Healthcare LSP with different positions: Operations Director, 
Project Director, and since 2008 Europe Pharmaceutical General Director for FM Health covering the 
functions of QP for France and Switzerland and assuring the healthcare compliance at corporate level. 
As a responsive leader he developed operative and innovative solutions with a view to participating 
efficiently to market needs and evolutions. Participating to the profession development and 
representation he’s the President of the French depositaries organization LOGSanté. In 2010 he 
collaborated to the creation and was elected Chairman of EALTH the European Association for Logistics 
and Transport in Healthcare which represents the logistics and dedicated transport service providers to 
the European Institutions and Organizations. 
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Thierry Moreno 
Founder of NV Logistics 
 
After working 20 years for the forwarding industry (DHL, Ziegler group), Thierry founded 
NV Log SA in 2010. NV Log started on early days as specialized in cross-trade transport 

and offered many logistics solution to your needs with a strong partner global network. Mid of 2011, 
Thierry started to create a speciality department dedicated to Life Sciences industry logistics. This 
service has been named “Vital Logistics”. This very demanding industry requests highest quality 
standards for assuring cold supply chain integrity during the transport legs by air, road or ocean. Vital 
Logistics started in September 2011 to implement a quality policy that complies with the latest GDP 
standards and was awarded Wholesaler Swissmedic Authorisation since February 2nd. 
 
 

Alexandre  Rieucau 
Heath and cosmetics sectors, GS1 France 
 
Alexandre Rieucau is graduated with a Master’s of Management from Telecom Business 

School ParisTech and has been working with GS1 France since 2009. He has dedicated his 

legal knowledge and his expertise in new technologies for traceability and information sharing to various 

industry fields in France: fast-moving consumers goods (FMCG), transport and selective distribution of 

cosmetics. Because of recent new regulations in Europe and in the world, he is now in charge of helping 

health and cosmetic sectors to adopt the same logistical good practices through the lead of European 

and global working groups, gathering GS1 bureaus, suppliers and retailers. 

 
 

Leif Krönkvist 
Senior Vice President Business Development Europe , Agility 

Mr. Kronkvist has been with Agility for 6 years and is responsible for business 
development and customer relationship management in Europe covering all modes of 
transportation with a special focus on Life Science. With over 20 years of experience in the 

transportation industry in Europe, Mr. Kronkvist has extensive knowledge in Strategic Sales 
Management, Supply Chain Management, Project Management, Contract negotiation, and 
Pharmaceutical GDP. Mr. Kronkvist brings comprehensive expertise in the development and 
implementation of customer interface processes such as Tender and Solution Design. He leads a team of 
Country Sales Managers, Regional Key Account Managers, as well as the Tender and Solution Teams for 
Europe. He is in charge of shaping the Sales & Marketing Strategy for the region, growing the 
partnership with key customers and developing Agility’s Life Science Sector. Mr. Kronkvist worked in 
Sweden and Germany. He is now based in Basel, Switzerland. 
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Eize De Boer 
Global Business Development manager, SGS 
 
 
Lionel Vidoudez 
Swiss medicine QA inspector for West part of Switzerland, ISOPTh 
 
 
 
 
 
 
 

 
Debashis Basu  
Head Supply Chain, Roche Diagnostics India Pvt Ltd. 

Mr. Basu oversees the overall operations of end to end Supply Chain and has 

responsibility for entire domestic operations and export Logistics to neighbouring 

markets like Sri Lanka, Bangladesh and Nepal of all products of Roche. Mr. Basu also looks after the 

indirect procurement for the country.  He supervises complete planning activities, inventory 

management, cold chain management 3PLs services, transportation and major supply chain projects.  He 

is complete in charge of the FTWZ operation of Roche which is handled through DHL Global forwarding.  

Prior to Roche, M. Basu was the Head Distribution for Sun Pharmaceutical Industries Ltd having national 

responsibility of Logistics and Distribution pan India. M. Basu started his career in Supply Chain, with 

GSK Pharmaceuticals, and later joined Searl India. He later joined Pidilite industries ltd– India’s largest 

adhesive and industrial paints company having a market share of 86% as Head of Planning and Logistics. 

Mr. Basu has done a series of CFA mergers at the time of acquisitions by Glaxo at various stages and 

added real value to the organization by bringing in cost reduction and greater efficiency. He is one of the 

pioneers in introducing a Healthcare company to the FTWZ and runs the entire supply chain operation of 

Roche through FTWZ thus generating significant improvements in quality and lead time. Travelled 

extensively in Roche to other countries to understand various logistics process which are followed 

globally. This exposure to various systems and processes has given M. Basu a wide perspective of the 

industry. He will share the solutions which have been adapted by his company and few other companies 

as well to benefit those who are currently suffering from this crisis. M. Basu is a member of the All India 

Management association.  He holds a Bachelor’s degree in Economics and MBA from the University of 

Calcutta, India. He also holds a Masters degree in International Business from Pune, India. 

 


